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|l REPORTS TO:
HeadHouskeeper

WRITTEN BY:

JamesandAmandaKelth

HR APPROVAL BY:
AmandaKeith

DATE:
June2024
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O = On-site. Employee works in a company
Tocation. (1nc1ud1ng indoors and outdoors)
Il= Home Employee works from thelr own hpme

JOB SUMMARY

NuWray Hotel Housekeeperareresponsibldor ensuringmaximumcleanliness,
efficiency,andguestsatisfactionThis positionworks closelywith the Head ; %
Housekeepentherhousekeepersndotherhotelstaff, soit is imperativethatyou
maintaineffectiveworking relationshipswith othersandbe ateamplayer.Musthave
the highestcleaningstandardsa strongwork ethic,timely attendanceandthe ability to
work aflexible scheduléncludingweekends@ndholidays.

ESSENTIAL JOB DUTIES

1. Cleansroomsé& public areasasassignedy HeadHousekeeper.

2. Reportgnaintenancéssuegpromptlyandhelpsaddresshemasneeded.

3. Workscohesivelywith co-worksaspartof aneffectiveteam.

4. Communicateslearlyandefficiently regardingroomor guestissuesfask
completion linen/towelneedsetc.

5. Followsthroughwith guestrequestandensureguestsatisfaction.

6. Strivesto maintainpersonalstaff,andguestsafetyandsecurityat all times.



QUALIFICATIONS

1. High schooldiploma(or GED). Additional educationtraining, or certification %
preferred.

2. Ability to performphysicallaboronaregularbasis.

3. Experiencen ahotel,resort,or similar environmenpreferred.

4. Solid knowledgeof serviceandquality standardsindwillingnessto work hard.

5. Interpersonahndcommunicatiorskills (written andverbal); proficiencyin English;
ability to interactpositivelywith hotelguests.

6. Attentionto detail, self-starting efficiency & ability to work well unsupervised.

7. Professionalhigh ethicalstandardsteflectscompanycorevalues.

PHYSICAL REQUIREMENTS

1. Manualdexterityandability to performmanualtasksrequiringmoderate/heavy
physicalstrength.

2. Ability to lift/push/pullup to 50 poundsfrequently.

3. Must beableto stoop,bend,kneel,crouch,andreachoverhead/below.

4. Ability to stand/walkfor extendederiodsof time.

5. Ability to climb stairsandladders.

6. Ability to work exposedo dust,dirt, fluids, pollen,fluids, andnoxiousodors.

7. Shouldalsobe ableto work indoorsandoutsidewith changesn temperaturend
environmentatonditions.

8. Goodeyesightandhearingto properlyinspect.evaluateandassess.




PHYSICAL DEMANDS - Only if Physical at Clinic is required 1

A. POSITION
Standing: _ 20% Walking: _ 70% Sitting/Driving: _ 10%

B. NOISE INTENSITY LEVEL: Moderate

e VERY QUIET: isolation booth for hearing test, deep sea diving, forest trail.

e QUIET: library, many private offices, funeral reception, art museum, golf course.

e MODERATE: business office where typewriters are used, department or grocery store,
light traffic, fast food restaurant at off-hours.

e  LOUD: can manufacturing department, large earth moving equipment, heavy traffic.

e VERY LOUD: rock concert - front row, jackhammer work, rocket testing area during test.

C. CONTROLS:
LEFT | RIGHT | BOTH | EITHER | NEITHER
EQUIPMENT
HAND-ARM / OPERATOR
NON-EQUIPMENT
HAND-ARM OPERATOR
EQUIPMENT
LEG-FOOT OPERATOR
NON-EQUIPMENT
LEG-FOOT OPERATOR

D. STRENGTH LEVEL: Medium-Heavy
Limits of weight or force exerted (in Ibs.)

RATING OCCASIONALLY FREQUENTLY CONSTANTLY
SEDENTARY *-10 . NONE
LIGHT *-20 *~10 *
MEDIUM 20-50 10-25 *~10
HEAVY 50 - 100 25-50 10-20
VERY HEAVY 100+ 50+ 20+

E. WEIGHT/FORCE:

NOT PRESENT | OCCASIONALLY | FREQUENTLY CONSTANTLY

LIFTING (Ibs.)

CARRYING (Ibs.)

PUSHING (lbs.)

NSNS KNS

PULLING (lbs.)




F. ACTIVITY: 1

NOT PRESENT | OCCASIONALLY | FREQUENTLY CONSTANTLY

Climbing ]

Balancing ]

Stooping ]

Kneeling ]

Crouching D

Crawling D

Reaching |

Handling U
Using Fingers D
Feeling [

Talking ]

Hearing D

Tasting/Smelling H

Near Acuity D

Far Acuity ]

Depth Perception ]

Color Vision []

Field of Vision H

G. ENVIRONMENTAL CONDITIONS:

Exposure to Weather

Extreme Cold

Extreme Heat

OoooQ

Wet and/or Humid'

Vibration |:|

Atmospheric Conditions |:|

Moving Mechanical |:|
Parts

Electrical Shock D

High, Exposed Places |:|

Radiation D

Explosives D

Toxic/Caustic Chemicals |:|

Other environment |:|
conditions
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	REPORTS TO: Head Houskeeper
	Job Summary: NuWray Hotel Housekeepers are responsible for ensuring maximum cleanliness, efficiency, and guest satisfaction. This position works closely with the Head Housekeeper, other housekeepers, and other hotel staff, so it is imperative that you maintain effective working relationships with others and be a team player. Must have the highest cleaning standards, a strong work ethic, timely attendance, and the ability to work a flexible schedule including weekends and holidays.
	DATE: June 2024
	Essential Job Duties: 1. Cleans rooms & public areas as assigned by Head Housekeeper.
2. Reports maintenance issues promptly and helps address them as needed.
3. Works cohesively with co-works as part of an effective team.
4. Communicates clearly and efficiently regarding room or guest issues, task completion, linen/towel needs, etc.
5. Follows through with guest requests and ensures guest satisfaction.
6. Strives to maintain personal, staff, and guest safety and security at all times.
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	Physical Requirements: 1. Manual dexterity and ability to perform manual tasks requiring moderate/heavy physical strength.
2. Ability to lift/push/pull up to 50 pounds frequently.
3. Must be able to stoop, bend, kneel, crouch, and reach overhead/below.
4. Ability to stand/walk for extended periods of time.
5. Ability to climb stairs and ladders. 
6. Ability to work exposed to dust, dirt, fluids, pollen, fluids, and noxious odors.
7. Should also be able to work indoors and outside with changes in temperature and environmental conditions.
8. Good eyesight and hearing to properly inspect, evaluate, and assess.


	Additional Responsibilities: 

	Positions Title: Housekeeper
	DEPARTMENT: Housekeeping
	Exempt or Non-Exempt: Hourly
	Work Location: O


